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The service provided by room stewards enhances the security of Turton Tower and the public enjoyment of it. After an initial induction and training in the role, Blackburn with Darwen Borough Council will give every encouragement and support to room stewards so that they can acquire the necessary knowledge of the Tower, its contents and grounds.
Purpose of Role:

To provide a welcoming presence to all our visitors 
To assist with the security and protection of Turton Tower and its contents keeping a watchful presence at all times.

Scope of Role:

Supervision and Interpretation of either:

a) Ground Floor Rooms - Morning Room, Dining Room, Entrance Hall

b) First Floor Rooms- Drawing Room, Tapestry Bedroom, Cruck Frame Room , Priest Room and Chapel 

c) Second and Third Floor Rooms- Bradshaw Dressing Room, Bradshaw Bed Room, Ashworth Room and  

    Chetham Room

The ability to do all above roles is required on a rota basis

Key Tasks:
To provide a welcoming environment to Turton Tower and answer questions courteously and informatively providing a high standard of customer care. 
To be aware of any arrangements for the special needs of all our visitors (adults and children) and affording help where necessary.
To develop a knowledge of Turton Tower and its history.
To provide clear and concise information contained in Volunteer Guide, keeping answers and discussions brief but informative. 
To be welcoming and polite but not intrusive, allowing visitors to enjoy and fully experience the House

To visually check the rooms on the floor at the beginning, end and throughout the shift. To visually monitor all matters affecting the houses fabric and contents, its use and its enjoyment by visitors and reporting back to the Turton Tower Duty Manager, as appropriate.

To be conversant with, and where appropriate implementing emergency fire evacuation and incident procedures and BwD Health and Safety Policy.

To follow BwD health and safety policy at all times including signing in and out.
To undertake any training commensurate with the role.
To undertake such other appropriate assistance in relation to room stewarding, as maybe requested by the Turton Tower Duty Manager, on the day of your duty.
Volunteer Room Steward
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